EMERGING AND -
ADVANCED e
TECHNOLOGY &

Hear the engine rev, walk through your next
home, or ask a question...with mail.

Wow your customers with the unexpected by guiding their
exploration in ways that let them watch, listen, or speak.
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2022 MAILING PROMOTIONS TECHNICAL INFORMATION

CCR
INCENTIVE
CODE

ELIGIBLE MAIL CLASS/

PROMOTION PROCESSING CATEGORY

PROMOTION PERIOD

DISCOUNT CALCULATION EMAIL ADDRESS

First-Class Mail®

4% Discount off at Postage

TACTILE, SENSORY _ i
AND INT,ERACTIVE February 1 — July 31, 2022 SS & Marketing Mail® Statement line level tactilesensorypromo@usps.gov
; ] Emerging Technology:
First-Class Mail ;
ME &I Marketing M;il 2% Discount off at Postage
EMERGING AND Statement line level for
ADVANCED March 1 — August 31,2022 EmergingTechPromo@usps.gov
TECHNOLOGY First-Class Mail Enhanced Emerging Technology:
1X & Marketing Mail 3% Discount off at Postage
Statement line level
Credits Earned: Redeem credits on:
— April 1 - June 30, 2022 First-Class Mail Presort and $0.02 Credit per BRM/CRM/Share
P EARNED VALUE RR Automation cards, letters and Mail piece counted which can be earnedvalue @usps.gov
Credits Redeemed: flats, and USPS Marketing Mail™ applied to postage due***
July 1 — December 31, 2022 letters and flats
PERSONALIZED ; ; 3% Discount off at
First-Class Mail Presort and 3
COLOR TRANSPROMO July 1 — December 31, 2022 cp Automation letters Postage Statement line level FCMColorPromotion@usps.gov
E_ INFORMED Pl First-Class Mail 4% Discount off at _
T DELIVERY August 1 — December 31, 2022 & Marketing Mail Postage Statement line level Promotion-InformedDelivery@usps.gov
E'j,s MOBILE M . . 2% Discount off at Postage mailingpromotions@usps.gov
= SHOPPING S2EmEEr L DRsemler oL, 20022 Marketing Mail Statement line level

***Earned Value credits can be applied on statements claiming other promotion discounts


mailto:tactilesensorypromo@usps.gov
mailto:EmergingTechPromo@usps.gov
mailto:earnedvalue@usps.gov
mailto:FCMColorPromotion@usps.gov
mailto:Promotion-InformedDelivery@usps.gov
mailto:mailingpromotions@usps.gov

EMERGING AND ADVANCED TECHNOLOGY

— 2022 Emerging & Advanced Technology Promotion

Due to the distinct advantages mail offers as a direct marketing channel along with the amplified results
that can be achieved from an integrated print and digital campaign, we encourage customers to explore
opportunities to incorporate technologies such as Near Field Communication (NFC), “Enhanced”

. Augmented Reality, Video in Print (ViP), Virtual Reality and other developing technologies like Mixed
[M E Is the CCR Code Reality and Integration with Voice Assistants (Basic & Advanced). This strategy provides substantial
0 . advantages and opportunities for the integration of innovation in the mail now and in future years. New to
at 2 /0 D|SCO u nt-] this year's promotion, we have added a two-tiered discount system (2% or 3%) hased on the complexity of

the technology implementation used in the mailing.

NOTE: The mailpiece must use at least one form of the approved emerging or advanced
technologies referenced above in order to receive the promotion discount.

— 2022 Enhanced Emerging Technologies Promotion

Due to the distinct advantages mail offers as a direct marketing channel along with the amplified results
that can be achieved from an integrated print and digital campaign, we encourage customers to explore
opportunities to incorporate technologies such as Near Field Communication (NFC), “Enhanced”
Augmented Reality, Video in Print (ViP), Virtual Reality and other developing technologies like Mixed
Reality and Integration with Voice Assistants (Basic & Advanced). This strategy provides substantial
advantages and opportunities for the integration of innovation in the mail now and in future years. New to
this year’s promotion, we have added a two-tiered discount system (2% or 3%) based on the complexity of
the technology implementation used in the mailing.

[1X is the CCR Code
at 3% Discount.]

NOTE: The mailpiece must use at least one form of the approved emerging or advanced
technologies referenced above in order to receive the promotion discount.
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2022 EMERGING AND

ADVANCED

PROMOTIONS TECHNOLOGY

PROMOTION

GUIDEBOOKS e

Modular: Distinct sections
get you to the information you
need, quickly and easily

Clickable: Interactive tabs,
buttons, and links take you
directly to relevant content
and resources
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OVERVIEW

FEATURES

QUICK START

PROMOTION DETAILS

MAILING SUBMISSION
AND ACCPTANCE

SUPPORT

2022 EMERGING AND ADVANCED TECHNOLOGY PROMOTION

PROMOTION OVERVIEW

Whare Mail and Technology Meet

Send a mail experience that exctos Cusiomers Dy
Connedting malpleces with the bilest Bigtal technologies.

IOSISIRI0 ONer, Of @NGIGH Wit YO CUSIOMOTS I NEw wirys.
Folow along 10 learn more about these technologees.
COPMING Groat Masl Sxpanances, and how 10 1008 &
discount on postage with your qualfying maling

SINUVIS

Seven ways to create 8 new mail experience. All of them come with a discount.

New for 2022 re two discount leveds for dfferent sechnologies. Explore below 50 see what dacount wil be appled
10 each qualitying 10chnciogy. Note that only one ciscount can be appiied 10 2 maling

2% DISCOUNT Emerging and Advanced Technologies g
2
“Enhanced™ Basic Integration §
Augmented Reality 0[3](( with Visice Assissant [
W snak ks bt ¥ e bk voice Comemands
e b vatars

§
TN gy Enhanced ging Technologi 2
R
»
Advanced Integration Video in Primt Near Fleld &b
with Voice Assistant @ Technology Communication
0oce an superence Brouh - o onatsed
dvarscey vescs cosmands irtvrachive videe sxpectence matpiecs

Mixed Reality Aty Vinual Reatty
P —— ! hace o e @ U word

JONVLLIDV ONY

Mark your calendar

Sensitive Commercial Information — Do Not Disclose / Attorney-Client Privileged / Attorney Work Product

(=) Learn what each
promotion is about,
and how it can help
you better reach
your customers.

UNITED STATES
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OVERVIEW

FEATURES

QUICK START

PROMOTION DETAILS

MAILING SUBMISSION
AND ACCPTANCE

SUPPORT

2022 MOBILE SHOPPING PROMOTION

PROMOTION FEATURES:

Scan Image From Direct Mail
to Purchase to Direct Purchase

Quack Response {GR) codes,
¢ B8, ngd

SIPUYIS

SLHVLS X2IN0

SUYLIO NOLLOWONS

Mobile Shopplng
AOTUNe B € attention with mad 5
Pt ;- "l 2505 3 fow cick g
2% DISCOUNT

Sensitive Commercial Information — Do Not Disclose / Attorney-Client Privileged / Attorney Work Product

-++(3) Understand which
technologies and
techniques are
eligible and the
benefit each
delivers to you.
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POSTAL SERVICE o




2022 TACTILE, SENSORY, INTERACTIVE PROMOTION

OVERVIEW QUICK START

[l setect an Eligible Mail Option 50 71

Eligible Mall Options Ineligible Malipieces
O First-Clarss Mall* lottors, corcs, and flats O Perioccals

F EATU R E S © USPS Marketing M lotiers and flats O Bound Printad Mater
© Nonpeoft USPS Maskating Mad™ Mtters and flats O Maecka Ml

000 CAN INCOPOID OND OF MONe Of e Teatmants for any COMBINALoN) on the ousice of the amvelops,

Troamwm P!acement
mm- actus muc-ccc of both (blow in Cards, nserts, onder foems of feply ervelopes are not eligibie)

QUICK START n Promotion Process at a Glance = f
o Get pre-approval of malipiece from USPS' e L,“q.q,)

SLHVAS X2IN0

( REGISTER “ ""'@ Learn the key Steps
B () oo In the process for
each promaotion.

PROMOTION DETAILS

vi

1\

LS (

e ! @
SUYLIO NOLLOWOUS

MAILING SUBMISSION
AND ACCPTANCE

<
£
a3
ANV

SUPPORT
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OVERVIEW

FEATURES

QUICK START

PROMOTION DETAILS

MAILING SUBMISSION
AND ACCPTANCE

SUPPORT

2022 PERSONALITED COLOR TRANSPROMO PROMOTION

PROMOTION DETAILS

3% DISCOUNT

Full Color marketing
and consumer

nng the magic 1o
macketing messaging
and sccount data
thioegh the use of color

Requirements for All Participonts

B Must Include

ESQnio madphecos must Inchud
of accoent data in two or

0 & full COlOr Marketing Message of visualzasion
cobors not Including black, wikte, or grayscale

Exampies of marketing or CONsUMEr MEssages NChude

@ Rewards, Incentive, or Loyalty Programs
Example: ABC Credt Cards oMers 5% and M0'% cash back 10 Customens
who spend ot least $5.000 and $30.000 during the maesh of My

@  Renewal Offers
Exampie; ABC Crede Cards has a
ers can subscribe 10 The

ge senvice that card
g One month free to lapsed
membars who rojon

® Coupons

Exompie: ABC Crede Cards i offerng X% off o8 nternational
Bighes. for Conain cand Nokier members

Exampie of vEuslizatons dsplning HC00unt dats Include

@ Dats Visuallzations
Example: ABC Cradt Caeds Inciudes Dar graphs with bty 1o
show how much customers have spent oach month

B Required Message Placement

The market
40 a8 4 “Of
statement. (This ditfe

B Non-Eligible Consumer Messaging

Content that promaotes o suggests mad diversion like “going paperiess” or
“swinching to online biling™

hut £ Cannot be more prominent thas

n the outside of the envedope
et Diets Of the il Wthou! meting/Consumar MEsSAges
Pre-pented color pry'papes with generat graphics of texd

Color in 1OuBNge MesSagng such as Dayment SLtus, aMount due, OF CONtact
rAcemation

SINUVIS

SLYVLS XN

SUYLIO NOLLOWOUS

)
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--+(5) Dig into the details
about getting your
mailing right and
earning your
discount or credit.

UNITED STATES
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TOEE BWERGING AND ADVANCED TECHHNOLOGY PROMOTION

OVERVIEW MAILING SUBMISSION AND ACCEPTANCE

MAILING SUBMISSION REQUIREMENTS

The discount susi be claimed at the e of malling during the promotion period and cannot be rebabed ai a baier date.

e of echnology ity ety

FEATURES

n Documentation/Postage Stalement

Malings anst Do submied slectiomally via Mad da and Mol XML or Postal Wizand. Malings that i prepansd and sntemd
by an entity other than e mall ovner must indicate the gwner's kenifty in the clednonic documentafion Delboc). The eoc
TR vy 114 T T Y A PRI % 1 Bl ks By POl Rty ticen 1D [CRICH, Wit 103 MICY) 4 Paisvil

PUme. Fartiopants wil B requined 10 aff il I ks prOsTaption inthe INCentive Clamed ™ Seclion on skecronic
postage satement submission: cersfying sach swlpiacs mests ity 0 T,

Q U | C K STA RT T b e chsccmarit o malings. Subrisimed via Mailaar® and Ml XML, the Comgonem Chsescterntics Recond [DCR) Ske MUST

e populated with the apmopiste two-hether chraracienstc code or it must be seected on PostalWiesd in the dropdown.

P _; Find out about

FUTLIT HOLLOWD

100 I & COATHTANGReE Uk, WhCh MUy COMSN MuRSEhe mad CWneTs, 3 MBICHeOE WErsion Mt B croated ior sach mad
MAI L I N G S U B M I S S I O N o Furthar Wochmcal inlcematien can bo 1ound in thae USPS® Mai dal Techecal Speciications - I -
S ——————— mailing acceptance

eowrser, Thar incerme can e claimed indepencently for esch usneg the COR fle, 1T nesecien, salen mang contings 1o use
T Poseal OneE® s arther dufing the EemaBon Dedicad and peeadl the Bmedy Analiration of Postagss Slatesrms i within
A N D ACC P I A N C E Poatallme! system, please foliow the netrudions in the PestalOnel Contingency Plan posted on PostalPo.

= .
i promotion
PROMOTION ] combined and Commingled Mailings
D ETAI L S e promation discounl con be oppled 50 quakfying preces within a combired o commingled maling. but the: qualityeeg - - = =
il Bl B SUBHTIHIGE ON SE0eatd DOSLIGE SIS Of D i (o wisrshin re I Stratl O n I I l al I n
; b
wither the CSM Posiage Group 1D or the mpa Customes Rederence 10 ino oder i create: separaie child siatemenis for
Hiue prheies wihiich ane ilgitie for ncermes. Ha maller 15 using the customes mefenence 10 6 creste separate stitiments 8
.
requirements
(]
3 mailing Date

iy s TR S nartl will Bk AQ i) s I s i i e MIPL) Misd Pace Ln and MR Segimen

bmissi d
ks MPA econd maust ba creatind for paces which ane daiming incemba rabes. 1
Mol st be fendered for acceplance duieg the promofion period. Promotion elgibée maskngs must be finalized in

PoszaOnal paebor than 20000 AM Centr T e dliry 1 prosmotion stets s ng biter thae 1159559 PM Central
SUPPORT Time on the kst day of the: promotion

@
Plant Werited Dvop Shipment (PYDS) madings that are verified and paid for during the promotion pediod and qualfy 1]
Kol (e prasmation will B Begepbed a8 deslinatian ey postal faciliss 15 calendar diys B%er the promolion end dale i
IPS Fodm B125). & PYDS maikng that qualifies 107 e peomaotion Canmog Fave v iCation of thi acual grop ship ooos !
Pt L P firs dary of the promcson, Any guaitying mading thet s scoepled and paid Tor goion o st of o promation
is mod efigible for the peomaotion discoum

W
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2022 EARNED VALUE PROMOTION

OVERVIEW SUPPORT

FEATURES

SINUVIS

QUICK START

ANVLS XN0

PROMOTION
DETAILS

SUYLIO NOLLOWONS

Further questions can be directed Links to webinars, FAQSs and other poMOtion resources

o e Have question or
need help? Find out
the best ways to get
In touch with the

@ Promotions Office.

MAILING SUBMISSION -
AND ACCPTANCE ©

Attn: Eamed Value Promotion
PO BOX 23282
Washingron, DC 20026-3282

SUPPORT

0 M nGuiries withn
amples 10 the PO Bax

A0d then 0ption 3 (PostdOne/) &
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2022 WHAT’S NEW

* New Tiered Discount Structure

2% for “Emerqging Technologies”
+ “Enhanced” Augmented Reality (AR)
» Basic Integration with Voice Assistant

3% for “Enhanced Emerging Technologies”
* Video in Print Technology
o 360-degree Video View now qualifies
« Advanced Integration with Voice Assistant
« NFC
* Virtual Reality (VR)

ADVANCED » Technologies removed:

TECHNOLOGY « Personal Interactive Video
 Digital to Direct

Sensitive Commercial Information — Do Not Disclose / Attorney-Client Privileged / Attorney Work Product UN., TED STATES
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2022 OVERVIEW

Send a mail experience that excites customers by connecting mailpieces with the
latest digital technologies.

Use the latest technologies to boost your brand awareness, show off product

features, highlight key information, send an irresistible offer, or engage with your
customers in new ways.

DISCOUNT AMOUNT REGISTRATION PERIOD
% - 3%
z b o b Jan 15, 2022 Mar 1, 2022

depending on technology Aug 31, 2022 Aug 31, 2022
EMERGING AND
ADVANCED
TECHNOLOGY ELIGIBLE MAIL:

. First-Class Mail letters, card and flats
. USPS® Marketing Mall letters and flats
. Nonprofit USPS Marketing Mail letters and flats
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2% TIER DISCOUNT
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;. ENHANCED AUGMENTED
I  REALITY (AR): 2% Discount

Show real-world objects using 3-D Images

Must Include: 'HAT’S YOUR FLAVOR?

1. 3-D elements or modules ‘“"""‘”"‘J""""m e

2. Animation :

3. Interplay between the physical (mailpiece) and
the digital that actively uses viewer’s perspective

Not Eligible:

« “Enhanced” AR excludes the use of static, pop-
up, worded displays that do not engage the
recipient in any experience other than reading or
simply clicking a button. 2-dimensional AR
images do not qualify.
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EMERGING AND ADVANCED TECHNOLOGY %
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BASIC INTEGRATION
((«)))) WITH VOICE ASSISTANT:
2% Discount

use basic voice commands to guide exploration

ARE YOU READY
FOR BAHAMAS’

’»:‘i
B vy

Must Include:

» Using existing search functionality and capability
as the voice assistant can perform these tasks
naturally. These experiences typically don’t
req_u”e customization or development by the FIND OUT ABOUT OUR TRIPS TO THE BAHAMAS ON OUR
mailer. WEBSITE, SAY:

114

Non-Eligible:

» Mailpieces without a clear reason for sending
users to a specific website will not qualify for
Voice Assistant discounts.

Hey Google, go to

ABCtravel.com
2
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3% TIER DISCOUNT

Sensitive Commercial Information — Do Not Disclose / Attorney-Client Privileged / Attorney Work Product UN., TED STATES

POSTAL SERVICE &




i

L J

g MIXED REALITY (MR):
: 3% Discount

blend physical and virtual spaces

Must Include:

» Use both augmented and virtual experiences
through a combined immersive technology that
can include sight, sound, and touch.

» Use goggles or headset to deliver experience

« May be part of the mailing or user’s own
device

(L

Not Eligible:
« 2-dimensional MR images and experiences that
do not employ headsets or goggles do not qualify.
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EMERGING AND ADVANCED TECHNOLOGY &?

February 2018

https://youtu.be/v2DPANKOPKA

*Please review each promotions requirement for specific details
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https://youtu.be/v2DPAnkOPkA

L~ VIRTUAL REALITY (VR):
3% Discount

AT

craft experiences that take place in the artificial world

Must Include:
» Atrtificially created sensory experiences, which
can include sight, touch, and hearing.
» Use goggles or headset to deliver experience
« May be part of the mailing or user’s own
device

e

Not Eligible:
« 2-dimensional VR images and experiences that
do not employ headsets or goggles do not qualify.
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EMERGING AND ADVANCED TECHNOLOGY %

[Click Link Here or Paste URL Below into your Browser VR video example.]

https://postalpro.usps.com/promotions/2021-emerqging-tech/vr
-

y ) - ' Al L. v
v S WL 1
% - o . s ‘W
o %
y A0 4 4
$ N F v 2 o
§ 5 e !
.
Bis A P
» i 47 P 1 g |
) & T oA
3 4 ¢ B t?
LIV - \ - g
b 3 7 - A
3 VAl )
i ; 04!
\\‘.‘
Fox A S
| 3 (1 ]
G &
\ |
—@ l
g 00

CHECKOUT
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https://postalpro.usps.com/promotions/2021-emerging-tech/vr

NEAR FIELD
COMMUNICATION (NFC):
3% Discount

use short range wireless connectivity to connect mail to
electronic devices

=
NFC

READY TO UNLEASH

Must Include;:

Take a closer look and schedule a test drive

« Small chip that is embedded into a mailpiece. -

» Triggered by tapping a mobile device to the y- N
mailpiece or waving the device over the 0 VIEW MIRROfS
mailpiece.

Not Eligible:

« Cannot be used on ineligible mail classes.
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ADVANCED INTEGRATION
WITH VOICE ASSISTANT:
3% Discount

create custom voice commands to deliver unique
user experiences

Must Include (either/or):

» Build a customized skill or action for the company
using complex modules via voice assistant
developer-based toolkits or platforms (e.g., use
the Alexa Skill Kit {ASK} to build a skill). _ Res—

OR

» Leverage existing modules using skills or actions
that are highly customized to the company and
have complex customized scripting and content
that is also unique to the company.

ARE YOU READY

FORBAHAMAS?

Hey Google, Have ABC Travel
plan my daily itinerary for my trip
to Bahamas next week. ,’

Non-Eligible:

* Mailings that don’t use of pre-built or customized
skills or actions developed using such device
toolkits (i.e., Alexa Skill Kit or Google Console)

Sensitive Commercial Information — Do Not Disclose / Attorney-Client Privileged / Attorney Work Product UN., TED STATES
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VIDEO IN PRINT (VIP):
® 3% Discount

o—

Create a mailable, interactive video experience

Must Include (ViP can be integrated in the following

ways):
1. Integrated video screen within a printed, mailable
piece
2. Integrated Video/Picture utilizing translucent YOU'VE
=
3. 360-degree Video View FOR A
4. Shoppable Video TIMED
MISSION.
Non-Eligible: By

« Simply linking to video content (e.g., a YouTube
video) does not meet the criteria for Video in
Print.
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EMERGING AND ADVANCED TECHNOLOGY

[SHOPPABLE VIDEO EXAMPLE]

INTRODUCING: Zendaya's Shoppable Video = 2 0 ¢

COUEQ.G? |

*Please review each promotions requirement for specific details

https://youtu.be/PoXYkeHrfv0
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https://youtu.be/PoXYkeHrfv0

EMERGING AND ADVANCED TECHNOLOGY

[SHOPPABLE VIDEO EXAMPLE] -
Ted Baker Christmas

No need for frantic shopping sprees - watch @ted_baker 's fantastical film, filled with shoppable gifts. www.wirewax.com/8019770

b 2 Rl TE

CLICK THE TAG
' 3 &ln

MTHE FILM

Wirewax

*Please review each promotions requirement for specific details f Y G+in ™
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EMERGING AND ADVANCED TECHNOLOGY

PRE-APPROVAL PROCESS REMINDERS

1 The Program Office requires that ALL mailpieces using any of the technologies listed in the
presentation be sent for review via email to emergingtechpromo@usps.gov no later than one
week prior to the mailing.

0 If substantive changes are made to the mailpiece design, the revised mailpiece needs to be
reviewed for approval.

1 Any final mailpieces that deviate from the prototypes, mock-ups or examples submitted for pre-
verification, shall be subject to the loss of the discount.

O If it is not approved in writing prior to entry date, the mailing will not qualify for the
discount.

[0 The promotions office responds to all inquiries within 4 business days upon receipt.

(1 Past acceptance/approval in prior year promotions does not guarantee acceptance/approval in
current year promotions.
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ADDITIONAL RESOURCES

2022 EMERGING TECH PROMOTION GUIDEBOOK:
https://postalpro.usps.com/promotions/2022-emerging-
tech/requirements

DIRECT MAIL TECHNOLOGY INTEGRATOR
DIRECTORY:
https://postalpro.usps.com/promotions/promotio
ns resources/tech directory?

IRRESISTIBLE MAIL WEBSITE:

www.lrresistibleMail.com

Sensitive Commercial Information — Do Not Disclose / Attorney-Client Privileged / Attorney Work Product UN’TED STATES
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https://postalpro.usps.com/promotions/promotions_resources/tech_directory

SUPPORT PostalOne!® Helpdesk

Further questions can be directed to the Promotions Office. For issues and concerns regarding

enrollment or technical issues, please
contact the PostalOne! Helpdesk through
Email the Mailing & Shipping Solutions Center

: (MSSC) by email or phone at:
emergingtechpromo@usps.gov MSSC@USPS.gov or 1-877-672-0007.

Reminder: Completion of a post promotion
survey is required by all promotion
participants.
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QUESTIONS
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THANK YOU!
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